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The Clinician is committed to providing secure IT services while protecting the privacy of
individuals and organisations it serves to a very high standard and ensures maximum
protection for confidential information. This document describes the key principles that
relate to privacy, ownership and secondary use of collected data within the scope of a
collaboration with The Clinician.
We collect personal information from you, including your:
● name
● contact information
● information related with health, travel and contact with others
● interactions with us
● automatically collected data (e.g. IP number, cookies, pixel tags etc.)
● billing or purchase information
We collect your personal information in order to monitor the health status of individuals to
keep them and others safe during a disease outbreak or other threats for health and safety.
After deidentification (e.g. removing personally identifiable information (PII) such as name,
contact details etc.) we may share this information with your employer and healthcare
providers in order to provide them with critical information for risk assessment and
management of the problem. Under extreme circumstances, a break the glass functionality
is available to share your personal information when this information is deemed critical for
your or others’ safety. Under this scheme, all details of such access (including reasons) is
logged and made available to you on request.
Providing some information is optional. If you choose not to enter accurate and complete
information, we may be unable to provide you and others the most appropriate guidance.
We keep your information safe by using industry standard encryption for storing and
transmitting this information and making this available to only authorised users .

We keep your information for as long as necessary to fulfil the purposes we collected it for,
including for the purposes of satisfying any legal, accounting, or reporting requirements.
Afterwards we securely destroy it by physically erasing all digital and any print copies.
Ultimate ownership of your information belongs to you and the role of The Clinician is one
of data stewardship. Under this scheme, The Clinician will not use your information for
purposes other than providing services; however descriptive statistics and aggregate
anonymised information may be used to improve service quality and shared with other
clients for benchmarking.
You have the right to ask for a copy of any personal information we hold about you, and to
ask for it to be corrected if you think it is wrong. If you’d like to ask for a copy of your
information, or to have it corrected, please contact us at support@theclinician.com, or 0800
102 647 (NZ), or 84 Newton Rd, Eden Terrace, Auckland 1010, New Zealand.

